Access to eVoucher

e Internet Explorer or Safari are the only usable internet browsers.

e |tis recommended that you set Internet Explorer or Safari as your
default browser

e Do NOT use Mozilla Firefox, Google Chrome, Microsoft Edge, etc.

e The following link will take you to the CJA login screen below:
https://evsdweb.ev.uscourts.gov/CJA cas prod/CJAeVoucher/
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Electronic Voucher Management System

USER LOGIN California

Southern District Court
Production Release 5.0

Existing user? Please log in.

Username:l |*

Password:l |*

Forgot your login?

MNotice: This is a Restricted Web Site for Official Court
Business only. Unauthorized entry is prohibited and
subject to discipline by the Court and/or prosecution
under Title 18 of the U.S. Code. All activities and access
attempts are logged.


https://evsdweb.ev.uscourts.gov/CJA_cas_prod/CJAeVoucher/

Browser Configuration

e |f you receive the following message you will need to adjust your
Compatibility View settings.
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You may only login to CJA using one of the approved browsers listed below..On Windows 8 or IE 11 you
must set the browser to Compatibilty mode to log in.

Adobe reader is requined b view reports and
documents. Click the button to get the |atest version
for your Browser.

" Reader

APPROVED BROWSERS

WINDOWS: Intermet Explorer B o newer are
APPROVED.

Ensure that your cache setling ks set 1o - Every tme I
wisit the webpage - to avold data loss!

Instructions for making ths setting

APPLE Macintosh: Safari 5.1 or newer i APPROVED.
CHROME, FIREFOX amnd OTHER browsers MAY
HOT BE USED WITH CIA.

e To adjust your Compatibility View settings you will need to
1. Click the Tools icon and click Compatibility View settings
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You can also access your Compatibility View settings using
the alternate Tools icon below

on

Print
File
Zoom (125%)
Safety

Add site to Apps

er

System

View downloads Ctrl+)

Manage add-ons
F12 Developer Tools

Go to pinned sites

Compatibility View settings

ction Release 5.0 Internet options
About Internet Explorer

rs listed below..On Windows 8 or IE 11 you

2. YoU'll need to click “Add,” then “Close.” You should now be
able to login and the error will disappear.
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| uscourts.gov Add

Wehsites you've added to Compatibility View:
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sso.dan

Display intranet sites in Compatibility View
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Learn more by reading the Internet Explorer privacy statement

Close

Login Assistance

® |f you are unable to login to eVoucher and you receive the
message below, you might need to change your password. You
might also be locked out.

® |f you wish to change your password you can use the “Forgot your
login?” link below.
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USER LOGIN California
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Production Release 5.0

Existing user? Please log in.
Login failed. Invalid user ID or password.

Username: | user |

Password:loooooooooo |

Forgot your login? <

What to do if you’re locked out

® After three unsuccessful login attempts you will automatically be
locked out of eVoucher. For security purposes your login will
remain locked until you contact the CJA Helpdesk.

® You can contact the CJA Helpdesk by email or phone:
O CJA@casd.uscourts.gov
O (619)557-5736 or (619)446-3667

® Note that the “Forgot your login” link does not unlock your
username.
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