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Access to eVoucher  
• Internet Explorer or Safari are the only usable internet browsers. 
• It is recommended that you set Internet Explorer or Safari as your 

default browser 
• Do NOT use Mozilla Firefox, Google Chrome, Microsoft Edge, etc. 
• The following link will take you to the CJA login screen below: 

https://evsdweb.ev.uscourts.gov/CJA_cas_prod/CJAeVoucher/  
 

 
 

 

 

https://evsdweb.ev.uscourts.gov/CJA_cas_prod/CJAeVoucher/
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Browser Configuration 
• If you receive the following message you will need to adjust your 

Compatibility View settings.  

 
 

• To adjust your Compatibility View settings you will need to  
1. Click the Tools icon and click Compatibility View settings 
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You can also access your Compatibility View settings using 
the alternate Tools icon below 

 
2. You’ll need to click “Add,” then “Close.” You should now be 

able to login and the error will disappear. 
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Login Assistance 

• If you are unable to login to eVoucher and you receive the 
message below, you might need to change your password. You 
might also be locked out. 

• If you wish to change your password you can use the “Forgot your 
login?” link below. 
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What to do if you’re locked out 

• After three unsuccessful login attempts you will automatically be 
locked out of eVoucher. For security purposes your login will 
remain locked until you contact the CJA Helpdesk.  

• You can contact the CJA Helpdesk by email or phone: 
o CJA@casd.uscourts.gov 
o (619)557-5736 or (619)446-3667 

• Note that the “Forgot your login” link does not unlock your 
username.  

mailto:CJA@casd.uscourts.gov

